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Ecommerce Store, Mobile Apps & Scripts Development

Webnexs provides a wide range of solutlons through Its powerful a software and scripts. Within a year webnexs have served more than 100+
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“They are highly skilled and also they are very well-versed with the advance technology.”

Project Summary

The client is an automaobile trading company. They sell cars imported from Japan and also
give cars on rent. Other services provided by them to their customers are tire changing,
repair and maintenance services. They partnered with Webnexs to develop a website for
their company.

The client is very satisfied with Webnexs because of their technical knowledge and design
skills. They highly recommend them to their colleagues.

Feedback Summary
INTERVIEWEE DETAILS

Designation — Co-Founder
MNature of Business — Automobile

PROJECT INSIGHTS
Objective & Scope
1. What was the objective of the project you did with Webnexs?

The objective to work with Webnexs was to develop a website where the information of car
is provided. We basically, buy cars from Japan and sell them and we also provide car rental
services as well as car repair and maintenance services.

2. What is the scope of the project? What all did Webnexs do for you?

They developed the project from the scratch; we were only supposed to share our project
requirements with them.

Duration
3. What was the estimated timeframe committed for the completion of the project?

We started working with them in September 2016 and the estimated time to develop the
project was four months.

4. How much time did it actually take for completing the task?

They completed the project by the end of December 2016. They did not cause any delay,
in fact, they were ahead of their estimated schedule.

Budget

5. Please provide an approximate figure (in $) for the work done?
Approximately, it was around one thousand three hundred dollars.
6. Did they exceed the committed price point and why?

They did not charge us more than the decided price in fact; compared to other companies
they have a reasonable price range.

VENDOR INSIGHTS
7. How did you come to know about Webnexs?

| found them on the internet and also took feedbacks from their previous clients; they all
had a very good experience working with them.

8. Why did you choose to partner with them?

When we first met them, their approach was very friendly and also we were comfortable
working with them. Additionally, they had a competitive price range and were
knowledgeable in this business.

OUTCOME

9. Did Webnexs evaluate your project scope and requirements correctly?
Yes, they have fabulous project scope and requirements evaluation skills.
10. Did the company deliver as per your expectations?

Yes, they did deliver as per our expectations.

11. Are you satisfied with the sales and customer support service?

Yes, they were very supportive and friendly. We were never disappointed by their sales and
customer support team.

OPINION

12. Is there anything that makes them stand out compared to other companies (core
Strengths)?

They are highly skilled and also they are very well-versed with the advance technology.
13. According to you, is there any area that you think they can improve upon?
No, our experience was very good with them.

14. Did they offer any proactive consultative approach? (Technical advice, design changes
etc.)

Yes, since we do not have a technology background, they always guided us to make our
project efficient.

RATING

15. On a scale of 1- 5, how would you rate Webnexs on the following parameters: (Where
5 - extremely satisfied and 1 - not at all satisfied)

A. Quality of work.
Five.

B. Reliability (demonstrating professionalism, responsiveness in communication, cost-
effectiveness, meeting deadlines etc)

Five.

C. Ability for Development

Five.

D. Ability for Design

Five.

E. Project Schedule

Five.

F. Project Consulting (Upfront suggestions)
Five.

G. Overall Score

Five.

H. How likely are you to recommend Webnexs to a colleague, out of five again.

Five.
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